IIpaBuia omiarsl yeayr cesasu nocpeacrsoM WEB-pecypca B OOO
«KoMnbroTepHbIe KOMMYHUKAIIMOHHBIE CHCTEMbD)

OOmiecTBO € OTrpaHUYEHHOM OTBETCTBEHHOCThIO «KOMMBbIOTEpHBIE KOMMYHUKAIIMOHHbBIE
CHUCTEMBI», HMEHyemMoe B jJanbHeimem «OOmecTtBo», Hactoser I[lyOmuunoit odeproit
(Odepra) mpemmaraer gepxarensiM OaHKOBCKMX KapT 3akmiounTh CornameHue o
MPEIOCTABIIEHUU BO3MOXKHOCTH OIUIATHI YCIYT CBSI3M (OKa3biBaeMbIX Kak OOIIECTBOM, Tak U
IpYTMMH OIEpaTopaMu CBS3M, OIUIaTa 3a KOoTopble npuHuMaercs OOIIEeCTBO HAa OCHOBAaHUU
COOTBETCTBYIOILIMX JOTOBOPOB), MOCPEACTBOM IEpeBojia CpelncTB B moip3y OOmectBa ¢
0aHKOBCKMX KapT 0e3 ux (Qu3mueckoro wucnoib3oBanus (nanee «HTepHET-IKBAWPUHTY),
MPUCOSAMHUBINUCH K HacTosAmeH Odepre MocpeIcTBOM €€ aKIIenTa.

1. TepMuHbI U onpeaeaeHust

1.1. AGOHEHT — ¢u3MYecKoe JHIIO, 3aKIIouUuBIIee AOroBop ¢ (OOIIECTBOM WU C APYTUM
OTIepaTOpPOM CBSI3H, OILIaTa 3a YCIyrd KOToporo nmpuHumMaercss OOHiecTBOM, Ha OKa3aHUE YCIYyT
CBSI3M U UMeIoIUi uaeHTuuKaTop aboHeHTa B MH(GpOpMaMOHHBIX cucteMax OOmiecTBa.

1.2. Ilnatenpuuk — Biangenen baHkoBckoil kapTel (B TOM umciie AOOHEHT), MHUIMUPYIOIIUN
nepenauy uepe3 MurepHer nopyueHust banky (depe3 bankOkBaiiep) Ha NepeBOJ JAECHEXKHBIX
CPEZCTB B OIJIaTy Y CIIYT CBSI3M IO CBOEMY WJIH yKazaHHoMY M nentudukaropy aboHeHTa.

1.3. Wpentudukarop aboHEHTa — YHUKAIbHbIC JAaHHBIC TO3BOJISIONINE HWICHTU(QUIIMPOBATH
aboHeHTa B MH(pOpMAIMOHHBIX cucTemax OOmiecTBa (JIOTHH, JIMIIEBOW CYET, HOMEP KOHTPAKTa U
T.IL.).

1.4. baHKoBcKas KapTa — pacyeTHas WM KpeAWTHas KapTa MEXIYHapOJHBIX IUIATEXHBIX
cucteM VISA (Visa Classic, Visa Gold, Visa Platinum) MasterCard (MasterCard Mass,
MasterCard Gold, MasterCard Platinum), >MHTEHTOM KOTOpOHl sBNIsSieTCS KpeAUTHAs
OpraHu3anus, JCUCTBYIOIIAsT HAa OCHOBAaHWM JuIeH3uW BblgaHHOW [[b P®, sBnsromascs
UHCTPYMEHTOM O€3HAIWYHBIX PACcUYETOB,IIpeIHA3HAUYEHHAs IS coBepiueHus [lmarenpiukam
(xnmeHTamMu baHka) omepammii ¢ JIEHEKHBIMH CpEACTBaMH, Haxozsmumucs y banka Ha
0AaHKOBCKHX CUETax, WM C JCHEKHBIMH CPEICTBAMH, INPEIOCTAaBICHHBIMA BaHKOM B KpeauT
CBOMM KJIMEHTaM B COOTBETCTBHU C 3aKOHOJATeNnbCTBOM Poccuiickoit deneparuu, a Takxke
JIOTOBOPOM OAaHKOBCKOTO CYeTa, WM B IpeJiesiaX yCTAaHOBJIEHHOIO JIMMMTA, B COOTBETCTBHHU C
YCIOBUAMHU KPEIUTHOrO jorosopa Mexny bankom u Ilnarensimukom, Ipu ycIOBHH, YTO TakKas
pacyeTHass WIM KpeAMTHAs KapTa MOXKET ObITh MCIIONb30BaHa [lnaTenbIIMKOM sl OIUIAThI
VYenyr ceszu. 1.5. Yenyru cBasu:

* Yenyru cBsizu, okassiBaeMbie OOIIecTBOM Ha OCHOBAaHWHU nMerommxcs y O01ecTBa JTUICH3UH;
* Ycnyru cBsI3M, OKa3bIBa€MbIEe IPYTMMH ONEPATOPAMU CBA3H (BKJIIOYAs YCIYTH MEXAYTOPOTHOM
U MEXJIyHaponHON TeneoHHONW CBsA3M), OIlaTa 3a KOTopble mNpuHHMaercs OOmiecTBo Ha
OCHOBaHUU COOTBETCTBYIOIIUX JIOTOBOPOB C ONEPATOPAMHU.

1.6. «bank-smureHT» (baHK) — IOpHAMYECKOE JIMIIO0, OCYLIECTBISIONIEE SMUCCHIO U BEICHHE
cueroB [Inarenpumka.

1.7. «bank-3kBaifep» — opuandeckoe auuo - [Iydnuunoe akunonepHoe o0miecTBo «CoepOaHky,
ocyuecTBisitoniee HTepHEeT-9KBallpUHT Ha OCHOBAHUM JIoroBopa ¢ OnepaTopom CBS3H.

1.8. «CVC2/CVV2» — crnenuanbHblid TPEX3HAYHBIA KOJI, HAHECCHHBIM Ha OOpaTHYIO CTOPOHY
baHkOBCKOI KapThI.



2. lIpeamer corsameHust

2.1. OGmecTtBo mpenocraBisier IlnarenbmKy BO3MOXKHOCTH 4Yepe3 CpeaCcTBa IOPTAIOB
http://stav.ru/pay, naBats mopyuenusi banky (uepe3 bank-Dkaiiep) Ha oraty YCIyr CBs3H C
noMoupr0 bankoBcko# kaptel [1narenpiuka.

2.2. CoBepuienue [lnarenbumkoM ASHCTBUM, IPEyCMOTPEHHBIX pasnenoM 3 [IpaBun o3Havaer
6e3ycnoBHoe cornacue [Tnarenpimuka ¢ ycnoBusimu Hactosuux [Ipasui.

3. Hopsigok onaTel Y CJayr cBA3M nmocpeactsoM UHTepHeT-39KBalipuHra

3.1. Omnara mpouCcXOIUT Yepe3 aBTOpU3alMOHHBIN cepBep [IponeccunroBoro mnenrpa banka c
UCIOJIb30BaHNEM baHKOBCKHMX KPEAUTHBIX KapT CIACAYIOUINX IIaTEKHBIX CHCTEM:

e VISA International

VISA

e MasterCard World Wide

MasterCard

3.2. Ins orutatel Bel 6ynere nepenanpasiensl Ha miatexHsii nuto3 [TAO "CoepOank Poccun"
JUIs BBOJA peKBU3UTOB Bamieit kaptsl. [loxkanyiicra, mpurorossTe Bamny 1acTUKOBYIO KapTy
3apaHee. CoeIMHEHHE C TUIaTeKHBIM LUTI030M U Ilepeiaya HH()OPMAIUK OCYIIECTBIISETCS B
3alMIIEHHOM PEXXUME C UCII0JIb30BAHUEM MTpoTOKoJa mudposanus SSL.

B cnyuae ecnu Bam 6aHk nmoaep:KuBaeT TEXHOJIOTHIO 0€30I1aCHOTO IPOBECHMSI MHTEPHET-
wiarexeil Verified By Visa nnn MasterCard Secure Code aiist mpoBeZieHUs 1aTeXa TaKxKe
MOYET MOTpeOoBaThCsl BBOJI CHENUANIBHOTO naposis. CriocoObl M BO3MOKHOCTh MOTy4EHUS
napoJieil Juist COBepIIeHUs] MHTEepHET-TIaTexei Bbl MokeTe yTOUYHUTD B 6aHKe, BHITYCTUBIIEM
KapTy.

Hacrosmuii caiit nognepxxuBaet 256-6utHoe mudposanue. KonpuaeHuuansHocTh
coob1maemMoii nepconanpHoM nHpopmanuu odbecneunBaercs OAO "Coepbank Poccun".
Beenennas undopmaius He OyeT npeaocTaBieHa TPETHUM JIMIaM 32 UCKIIOYEHHUEM CIIy4aesB,
MIPETYCMOTPEHHBIX 3aKOHOATENHCTBOM PD. [IpoBenenue miaTexeit mo 6aHKOBCKUM KapTaM
OCYIIIECTBIISIETCS] B CTPOTOM COOTBETCTBUHU C TPEOOBaHMSIMU IJIATEKHBIX cUcTeM Visa Int. u
MasterCard Europe Sprl.

3.3. Undopmanus, yka3piBaemMash B HacTOsIIEH 3asBKe, SBISETCd KOH(QUACHIUAIBHOU U
MCIIOJIb3YETCSI TOJIBKO JUISl OKAa3aHMsI ONIEPATOPOM YCIIYT 110 MOJIHUCKE.

3.4. Iloagnucuuk MOKET OTKA3aThCs OT MOJIYUYEHUs YCIYyT 10 MOJHOMY JOCTYIY K CaliTy TOJIBKO B
teuenune 14 (YeTslpHaamatv) AHEH ¢ JaThl OIUIATHI MOAMKMCKU KapTtod Visa m MasterCard. B
9TOM ciay4ae OH HampasiseT OnepaTtopy 3asBJICHUE C YKa3aHHEM O NPUOCTAHOBKE IOIINUCKHA U



BO3BpaTe JEHEXHBIX cpeAcTB. OmnepaTop BO3BpallaeT MOANUCYHUKY JEHEKHBbIE CPEICTBA 3a
BBIUYETOM CYMM KOMHUCCHH OaHKa U CyMMBI 32 ()aKTHUECKU MCIIOJIb30BAHHOE BPEMsI MTOANUCKH.
3.5. Omnara no xapram VISA K omare npuHUMaroTCst Bce BUJIbI MIATEKHbIX KapTouek VISA,
3a uckimouenueMm Visa Electron. B GonbimmucTBe cnydyaeB kapta Visa Electron He mpumeHnma
JUISL OTUIATHl Yepe3 MHTEPHET, 32 MCKIIOUEHHEM KapT, BBITYIICHHBIX OTAEIbHbIMH OaHKamu. O
BO3MOXHOCTh omiaThl kapToil Visa Electron BaM HYXHO BBIACHATH y OaHKa-3MHUTEHTa Ballel
KapThl.

3.6. Omnara mo kapram MasterCard K ommare mpunmmarorcs Bce Buabl MasterCard, 3a
UCKIoueHrueM Maestro.

3.7. UTo HYXHO 3HATbh: ®* HOMEp Balllell KPeIUTHOW KapThl; ®* CPOK OKOHYAHUS JEWUCTBUS Ballel
KpenuTHOM KapThl, Mecan/ron; « CVV kox mns kapt Visa / CVC kox ans Master Card: 3
nocneaare mudpsl Ha TOJI0Ce I MOANUCH Ha o0opoTte kapThl. Eciu Ha Bamrelt kapte kog CVC
/ CVV otcyrcTBYyeT, TO, BO3MOXHO, KapTa He npurogna miasi CNP Tpanzakuuii (T.e. Takux
TPaH3aKIUH, IPU KOTOPBIX caMa KapTa He MIPUCYTCTBYET, a UCHOJIb3YIOTCS €€ PEKBU3UTHI), U BaM
cienyet oOpaTUThCs B OAHK JUIS MOJIy4eHUs oIpoOHOM nHpopManuu.

3.8. ITocne npoBenenus omiathl, [naTenpmyKy BEIBOJUTCS CTPAHUIIA C PE3YIbTaTOM OIEpalyH,
KOTOpPasi BBIBOAUT MH(POPMALIMIO 00 YCIIEUIHOCTH MPOXOXKICHUs IUlaTexa. J[eHeskHble cpencTBa
3aUUCIISIFOTCS B PEKUME PEabHOI'O BPEMEHH.

4. Ilopsiiok BO3BpaTa CPeACTB

4.1. Tak kak OOmiecTBO, (PaKTUUECKH, HE OCYIIECTBISAET MEPEBOJIOB JACHEKHBIX CPEACTB U HE
OKa3blBaeT KaKMUX-TMOO OAHKOBCKHUX YCIYI, TO BCIO OTBETCTBEHHOCTh 3a IPaBHIIBHOCTh
OCYILECTBIICHHUsS] TepeBoJia HECyT, HCKIIOUUTeNnbHO, bank (Bkmrouas bank-DkBaifep) u
[TnatenpmMk M Bce MPETEH3MM MO BO3BpATy CPEICTB, MEPEBEIACHHBIX B pamkax HHTepHeT-
OKBalpuHra, pasperiaTcsi HEMOCPeJICTBEHHO Mexay bankom (Bkimrouas bank-DkBaiiep) u
IInmaTenpmukoM.

4.2. Tlopsimok, CpOKH BO3BpaTa JIEHEKHBIX CPEICTB W TEpeueHb HEOOXOIAMMBIX JTOKYMEHTOB
yCTaHaBJIMBAIOTCS BaHKOM-IMHTEHTOM.

4.3. Bo3Bpar OCYIIECTBISIETCS HCKIIOUYHATEIEHO Ha bBaHKOBCKYIO KapTy, C KOTOPOi ObLI
OCYIIECTBIICH TJIATEX.

5. OrBercTBeHHOCTH CTOPOH

5.1. CTopoHBI HECYyT OTBETCTBEHHOCTh 3a HEHUCIIOJHEHHUE WJIM HEHAJJeXallee HCIOTHEHUE
ycinoBuil CornamieHuss B COOTBETCTBUM C JEHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoi
denepanuu.

5.2. OOmiecTBO HE HECET OTBETCTBEHHOCTH mepena [lmaTenpmmikom 3a 3aepKKu U mepedou B
paboTe TeXHWYECKUX TUIAaTPOpPM W TPAHCIOPTHBIX CETEeW WU CETeH CBS3H, B BOZHUKHOBEHUU
KOTOpPBIX HET BUHBI Onieparopa.

5.3. [InarenpIMK HECET OTBETCTBEHHOCTH 32 JIIOObIE JEHCTBHS TPETHHUX JIMII, COBEPIICHHBIX OT
uMeHu [lnaTenbiivka MocpencTBOM HCIONb30BaHUA bankoBckod kapTel Ilnarenbiivka mnpu
OCYLIECTBJICHUH TIJIaTeXa.

5.4. AGoueHT, npenoctapisis TpeThemy nuiy — [lnarensmmky Mnentudukarop aboHeHTa TeM
CaMbIM COrIJjamacTcsa CoO BCEMU ILIaTECXKaMH, BHECECHHBIMU JTaHHBIM H.]'IaTeJ'IBHH/IKOM 3a chyrI/I
CBsI3U, OKaszbpiBaeMble OOIIECTBOM Tak M JPYTMMH OIEpaTOpaMy CBSI3U M 00S3yeTcs
CaMOCTOATEJIBHO YPEryJIMPOBaTh BCE CIIOPHI, BOSHUKAIOIINE U3 TAKUX TIATEKEH.



5.5. OrBercTBeHHOCTh banka-smuTeHTa 1 baHka-3kBaiiepa 3a COXpaHHOCThH MPEIOCTABICHHBIX
IInaTenpmiukoM cBeneHM O bBaHKOBCKOW KapTe NpU I0Jb30BaHUM HTEpHET-dKBallpUHIOM
YCTaHaBJIMBAETCS AEHCTBYIOLIMM 3aKOHOIAaTeIbcTBOM Poccuiickoit deneparuum

5.6. [InarenpmMK CaMOCTOSTEIBLHO HECET OTBETCTBEHHOCTD 3a MPABUIBHOCTh yYKa3aHUS HOMEpa
baHKOBCKOM KapThl, JaTbl MCTEYEHHUS CpOKa €€ JEHCTBUs, CYMMBI JECHEXHBIX CpEICTB,
MOJIEKAITUX TIEPEBOLY.

6. O0cTOATEIHLCTBA HENPEOA0JUMOM CHIIbI.

6.1. CTopoHbI 0OCBOOOXKAAIOTCSI OT OTBETCTBEHHOCTH 32 YaCTUYHOE WJIM MOJIHOE HEUCIIOTHEHHE
o0s3arenscTB 10 JloroBopy, €ciii 3TO HEMCIOIHEHHUE SIBUJIOCH CJEACTBHEM OOCTOSITENHCTBA
HENPEOAO0IMMON CHIIbI, BO3HMKIIEro Iociie 3akitoueHuss CornamieHus B pe3yJjbTaTe COOBITUI
Ype3BBIYAHOIO Xapakrepa, koTopble CTOpoHa HE MOIVIa HU IPEABUETh, HU IPEIOTBPATUTh
pasyMHBIMH M€pamMH, a UWMEHHO: CTHUXUMHBIX O€ICTBUM, TI0KAPOB, 3EMIICTPSCECHUI
MIOCTaHOBJICHU MpaBUTENbCTBA POoccHM 1 MECTHBIX OPraHOB BIACTH U T.[.

7. Cpok neiictBusi CorJiameHus.

7.1. Cornamenue BCTyHaeT B CHJIYy C MOMEHTa BbINONHeHHUs [lnatenbiukom neicTBUH,
PEeIyCMOTPEHHBIX pa3aenom 3 CornamieHus, ¥ JACUCTBYeT 10 wucnonHeHus OO0IecTBoM
00s3aTenneTB 1Mo CoramieHuIo.



